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“Mindful Caregiver Education: 
A Zen Hospice Approach” 

                                    Breakout Session 4                   
 

What to expect Program 

 “Demystifying Death & Dying” 

8:30-9:00 Registration and Breakfast 

9:00-10:10 Introduction & Keynote:  

                Roy Remer, Zen Hospice Project 

                   “Purpose Inspired Death” 

10:15-11:00 Breakout Session 1 

 Sherry Campbell: “Welcome Home of Chattanooga” 

 Bob Zylstra: “Medical Ethics” 

 Amy Boulware and Peter Harrison: “Real World 

Problems, You Can’t Make This Stuff Up” 

11:15-12:00 Breakout Session 2 

 Taylor Hinton-Riding: “Death and the Digital Age”  

 Judith Pedersen-Benn: “Mindful Mapping Our Death”  

 Art Jones: “We Go Back There” and “Angels I Have Met” 

12:00-1:30 Lunch & Panel Discussion:  

                      “The Elephant in the Room” 

Amy Boulware, LAP, MSW  

Sherry Campbell, LMSW 

Terry Melvin, MD, FAAHPM  

James Bardoner, MD  

1:45-2:30 Breakout session 3  

 Art Jones: “We Go Back There” and “Angels I Have Met” 

 Bob Zylstra: “Medical Ethics” 

 Jennifer McClung: ”A Good Death” 

2:40-3:25 Breakout Session 4 

 Taylor Hinton-Riding: “Death Café” 

 Roy Remer: “Mindful Caregiver Education: A Zen Hospice 

Approach” 

 Kristie McKinley: “Self Care For the Caregivers” 

3:00-4:00 Group Discussion  

4:00-4:30 Door Prizes & CEU’s, Close 

 

 

 

 

Keynote Speaker Roy Remer, Zen Hospice 
                                     “Purpose Inspired Death”  
 This is a radical reframe of the dying experience, using an initiation 
model for looking at death. It views death as the final initiation process 
in a lifetime of passages. As in all initiations, there are gifts realized 
through the ordeal of suffering, these gifts are to be given away.  They 
provide guidance and support to our community, to loved ones. While 
most people consider their dying experience to be devoid of purpose or 
meaning, the idea of purpose inspired death presents the possibility 
that we can in fact benefit our loved ones by modeling a different way 
to meet death. While a lifetime of preparation undoubtedly serves in 
realizing a purpose inspired death, it is also a possibility for those who 
have not prepared. Even simply considering the possibility of a purpose 
inspired death, shifts one’s relationship to mortality and loss.  
 
Key points: Understanding the initiation model of death; 
ways our loved ones can benefit from purpose inspired 
death; ways of preparing for death; making meaning out of 
not getting the death we envision for ourselves; ways of 
guiding others to recognize the potential of purpose inspired 
death; and cultivating a relationship to death.  

This presentation will be an overview of Zen Hospice’s MCE program, 

including its history, philosophy, approach, and how it supports their 

care model. It could also include an experiential session for the 

audience. Overview of MCE program: the four key focus areas of MCE- 

death and dying, cultivating compassion, mindfulness, and self-care; 

caregiving as a way of life; importance of cultivating a relationship to 

death as a caregiver; therapeutic use of self in caregiving; holding 

paradox in the caregiver experience; role of intention in supporting 

caregiving; and path toward resiliency. 



 

 

Session Three 
Dr. Bob Zylstra presents an encore of “Ethical Considerations”. 

 

Art Jones presents an encore of “We Go Back There” & “Angels I 

Have met” 

 

 "A Good Death" 

How we deal with death is shaped by religion, culture, personal beliefs, 

and circumstances. Our collective attitudes towards death have 

evolved over time to reflect shifting changes in those dynamics. This 

discussion by Jennifer McClung will present an examination of the 

evolution of America's relationship to death and dying from the 

Puritan settlement of America to contemporary times. 

 

Program 

 
Session One 

“Welcome Home 0f Chattanooga: No One Dies Alone” 
Sherry Campbell was a long time social worker with a local hospice 
and kept meeting people who were in dire situations at the end of 
life. She describes the journey a group of dreamers went through to 
get Welcome Home open and lessons learned from the beautiful 
people we have encountered along the way. 

“Ethical Considerations” 
 In order to make reasoned decisions, patients and their families 
need to be familiar with concepts and terminology related to end 
of life concerns. This excellent presentation by Dr. Bob Zylstra will 
use case examples as teaching tools to explore the moral, legal, 
ethical and religious implications related to end of life issues with 
the goal of appreciating (if not necessarily agreeing with) varied 

beliefs and viewpoints. 

Session Two 
 

 “Death and the Digital World”  
Over 78% of Americans are now on social media. How has this 
influenced our relationship to death? What practical implications 
does this have for our privacy after death? Presenter Taylor 
Hinton-Ridling explores the ways that digital media and death 
intersect and presents ways to prepare for the digital after-life.  

 “We Go Back There” & “Angels I Have Met”   

Art Jones is a long time hospice Chaplain with many fascinating and 
great stories. He reflects on the role of hospice caregivers and the 
incredible people he has met along the way.   

Session Two Continued 
 

“Mind-mapping our Death” 
 As with the birthing process, we often need assistance to make our 
final transition.  Consciously engaging with our own death requires 
physical, mental, emotional, and spiritual preparations. Judith 
Pedersen-Benn offers this workshop that will provide a place where 
you can imagine and draw a “mind-map” of what your most ideal last 
moments on earth would be like. 

Program 

  “Real World Problems: You just can’t make this stuff up” 

Amy Boulware and Peter Harrison from Chambliss Law will 
explore common estate planning mistakes that can leave family 
members confused and anxious. Attendees will leave with a better 
knowledge of why everyone needs an estate plan, even if they 
aren't part of the "rich and famous". 



 

 

 
We are all just walking each other home. 

Ram Dass 

 

 

 

 

James Bardoner, MD, has been in the medical field for fifty years. 
He began his love for medicine as a phlebotomist right out of high 
school. He worked hard at that job and became a supervisor before 
deciding to go to medical school. He worked as an Emergency Medical 
Physician for 30 years and mostly at Erlanger Hospital.  
His first thoughts about death and dying is when as a resident in 
medical school, a young boy who was burned asked if he was going to 
die. After this experience, he has traveled the world and seen first -
hand how different cultures deal with death. 

Roy Remer has been an end-of-life caregiver and educator 
since 1997.  He first trained to become a volunteer caregiver 
with Zen Hospice Project (ZHP), served for six years at the 
Guest House facility before serving at San Francisco’s 
Laguna Honda Hospital Hospice and Palliative Care Ward. 
Roy served as a member of ZHP’s board of directors from 
2002 until 2008. In 2008, he completed a yearlong end-of-
life caregiver training at the Metta Institute in Sausalito, CA. 
Roy assumed a leadership role at ZHP in 2010, and currently 
is the organization’s Director of Education and Training 
Caregiver Education courses for ZHP.  In addition to leading 
in-house training Mindful Caregiver Education courses or 
ZHP, Roy facilitates grief support workshops and Open 
Death Conversations; and guides wilderness-based rites of 
passage programs in partnership with EarthWays LLC of 
Sebastopol, CA. 

 

Session Four 
 

“Mindful Caregiver Education: A Zen Hospice Approach” 
This presentation will be an overview of Zen Hospice’s MCE 
program, including its history, philosophy, approach, and how it 
supports their care model. It could also include an experiential 
session for the audience. Overview of MCE program: the four key 
focus areas of MCE- death and dying, cultivating compassion, 
mindfulness, and self-care; caregiving as a way of life; importance of 
cultivating a relationship to death as a caregiver; therapeutic use of 
self in caregiving; holding paradox in the caregiver experience; role 
of intention in supporting caregiving; and path toward resiliency.   

                                                     
“Death Café” 

A Death Cafe is a scheduled non-profit get-together for the purpose 
of talking about death over food and drink, usually tea and cake. The 
goal of these worldwide nonprofit groups is to educate and help 
others become more familiar with the end of life.  Taylor Hinton-
Ridling created Death Café of Chattanooga and has held several 
events across the city.   
 

“Self- Care for the Caregiver” 
 Our personal approach to being a caregiver is shaped by our 
individual experiences. For some of us, it’s an immediate, non-verbal 
Calling. For others, it’s a part of paid work. In between the time of 
caregiving, how are we caring for ourselves? Kristie McKinley will 
present: Some of the reasons why we need to engage in regular self- 
care; some of the reasons why we may not engage in regular self- 
care, and how we can make consistent self- care part of our daily 
lives. 
 

Biographies 



 

 

 

Jennifer McClung has long been interested in how people respond 
and react to death. This has led her to research the history of funeral 
rites, mourning, and gravestone imagery, which are tangible ways of 
expressing the living's relationship to death and the afterlife. She can 
be found wandering cemeteries with a camera in every town she 
visits. Jennifer holds a B.A. in history and a M.A. in museum science. 
 
Kristie McKinley is a Reiki Master Teacher, self-care coach and 
mental health care advocate. She has been of service in several 
industries from transcribing articles and notes for a blind insurance 
agent to volunteering as a caregiver for Welcome Home of 
Chattanooga. She has a B.S. in Psychology, a minor in Anthropology 
and an MBA with a Finance and Accounting concentration. She and 
her husband are servants to two cats. 
 
Terry A Melvin, MD, FAAHPM, is currently the Vice President 
and consulting officer at University Diabetes and Endocrine 
Consultants. She has an extensive history in palliative and hospice 
care. She was the Chief Medical officer at Hospice of Chattanooga for 
26 years. 
 
Judith Pedersen-Benn, MS, CADC, CHT works with individuals 
and groups in making positive changes, overcome self-defeating 
patterns, and integrate practices that encourage balance and 
wellness.  She has served as a counselor, teacher, and organizational 
consultant.  She is a senior faculty member at the Center for Mind-
Body Medicine and adjunct Faculty for Saybrook University.   
 
Dr. Bob Zylstra, EdD, LCSW, is Professor and Director of Behavioral 
Medicine at the UT College of Medicine Campus in Chattanooga and 
Adjunct Instructor for the University of Tennessee at Chattanooga 
Bachelor of Social work program. He obtained much of his practical 
experience with medical ethics by serving on the medical ethics 
committees of Erlanger and Siskin Hospital. In addition to his 
involvement with family medicine he has worked as a home health 
social worker and supervisor of a community hospital’s social work 
department 

Amy Boulware, LAP, MSW, has 22 years of experience advocating 
for and serving elders and their families with honesty, compassion, and 
professionalism. She is a TN Licensed Advance Practice Social Worker 
who believes that it is crucial to focus on assisting her clients with 
staying as independent as possible, while understanding that as people 
age, needs change. Amy is a nationally sought after speaker on issues of 
aging and disability and most recently has taught for Southern 
Adventist University’s Social Work and Nursing graduate schools. She 
is the chair of both the Southern Adventist University’s Social Work 
Advisory Board and the Atlanta Shepherd Center Family and 
Consumer Advisory Board. 

Sherry Campbell, LMSW, worked as a social worker for Hospice of 
Chattanooga for 12 years and kept meeting people who were in dire 
circumstances at the end of life. After many years of talking, praying 
and collaborating, she and a group of dreamers were able to open 
Welcome Home of Chattanooga. They just celebrated their two-year 
anniversary in March 2017.   
 
Peter Harrison, LL.M, J.D, brings together high net-worth estate 
planning with elder law and special needs practices. Well-versed in the 
estate, gift, and generation-skipping tax codes, Peter works 
resourcefully to protect his clients' assets. He combines traditional 
documents like a last will and power of attorney with adaptable tools 
such as revocable trusts to accomplish complex client goals. 
 
Taylor Hinton-Ridling is a Social Media & Community Manager, 
passionate hospice volunteer, and host of Death Cafe Chattanooga.  
People, often strangers, gather to eat cake, drink tea and discuss death 
at these special events.  Her objective is 'to increase awareness of death 
with a view to helping people make the most of their (finite) lives'. 
 
Dr. Art Jones, Jr. has been married to Jan Lynn for 50 years. He is a 
father to Allison Panter and Kellye Reid and a grandfather to 4. He 
graduated from McCallie School, U.T.C, M.Div. Columbia Theological 
Seminary and D.Min and Austin Presbyterian Theological Seminary. 
He is retired PCUSA Minister serving for 38 years and retired Bd. 
Certified Chaplain for Hospice of Chattanooga for 8 years. 
 
 

 

Biographies Biographies 


